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How to open a
CREDITUNION

account...........

It isvery easy to join the
Credit Union. Aslong as
you live locally and you are *

over the age of 16, you can call in and open
your account any day we are open. You
don’t need to make an appointment.

You will need:

2 forms of ID*

at least£6™ *
Kilkeel
_ Credit Union
That’sit. IMAGINE MORE

* You need PhotographiclD and Proof of AddressID (call uson 02841763412 if you are unsure)
**There isa £1 fee when you open your account, you also need to lodge at least £5 to your account when you
open it
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If you are looking for

a reliable, friendly and
community-based financial
service, look no further than
Kilkeel Credit Union. Having
an account with us means you
can enjoy a range of benefits,
such as:
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- Competitive interest rates on loans

- Annual Dividend paid to all members

- Annual Interest Rebate paid to anyone with a loan
- Free life insurance on loans and savings

- Access to online banking and mobile banking

- Hexible repayment options and no hidden fees

- Support from our dedicated staff-and volunteers

- Participation in the-democratic governance of the
credit union

Don’t miss thisopportunity to join‘a cooperative that
puts your-needs first.

Join today or visiteur branch to find out more.
Kilkeel Credit Union - your money, your way.
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ONLINEBANKING...

ITONLY TAKES A FEW
MINUTES TO REGISTER
FORONLNEBANKING
WITH KCU

Just go to Kilkeelcreditunion.com and click on Register.

If you need to update your contact details, give us a call
and we can make sure you are all set to take advantage of
our great online banking service.

You can make use of the following
features:

Apply for a Loan
Check your Balance
Make Withdrawals
Print Statements

CLICK HERETO
REGISTER
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INSURANCE

With the cold weather well and truly taking a grip itis
important that homes are well heated and budgeting
how you pay for thisfuel isvery important.

To take advantage of the scheme, go to Kilkeel Credit
Union and ask for an oil savings card.

You can then buy oil savings stamps costing £5 each
and put them on the card.

These stamps will then be accepted as payment by a
selection of local oil companies.

You may buy as many stamps asyou want every
week and spread the cost of oil over several weeks
rather than having to spend hundreds of poundsin
one payment.

We offer a number of different
insurance erding:

Life Savings Insurance, .

Loan Protection Insurance and Death
Benefit Insurance.

All at no cost to you as members, we
are there to help in the tough times.

-~

Society of St. Vincent de Paul

OIL STAMP SCHEME

At the credit union we know that many of our members
and the wider community are feeling the rise in costs
hard to manage at the minute. O ne of the biggest price
rises hasbeen in energy and heating bills, as a result we

0 have decided to try and help by launching a new

INTEREST 0% Home Heating Loan.

HOME HEATING
LOAN

TERMS AND CONDITIONS APPLY

0% APR

You can borrow up to £500
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CHRISTM AS AT
SHANNON'S! A SPNANNON

EST. 1946

Delve into the land of ‘NostalgicNovels’ in Shannon’s newly themed
Christmas Experience!

Featuring a themed Christmas Emporium, you are guaranteed to be
w elcomed with a frenzy of festive inspiration. Their themed displays
have been inspired by nostalgic novels such asWind in the Willows,
The Secret Garden, Through the Looking Glass and The Show man.

From baublesto bedding and from treesto trinkets, Shannon’s have
everything you need to make your home extra special for Christmas
thisyear

To add to the magic, Shannon’s will be holding their traditional
Festive Christmas Supper on Friday the 24th of November.
Ticketswill be available to purchase instore or online with all
proceeds going to charity. Serving a gourmet selection of festive hot
food and with discounts galore thisisan evening not to be missed.
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Also, if you are not able to make it to
Kilkeel you will be able to shop their entire
Christmas collection online at

ww w.johnashannonshop.co.uk.

The staff and management at Shannon’s
would be delighted to welcome you to
their store this festive season. They would
also like to take this opportunity to wish
everyone a very happy and peaceful
Christmas.

Shannon’sare very generously giving
away a Voucher worth £50, to be

used in store, to one of our Mailing List
subscribers.

The draw will take place on
Wednesday December 13th.

Terms & Conditions apply
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AREYOUREADY FOR CHRISTMAS?

N o matter how you celebrate the festive season, be it something low key or with
all the trimmings, talk to us today about our Christmas loans. Because for all of
your dreams that are big or small, we’ve got you covered.

Imagine — A straight-forward loan, with no sneaky conditions.

Credit unions offer flexible Christmas loans of all sizes. You can pay off your loan
early or increase your repayments, all without any scary penalties.

You can apply online, by telephone or in person.

CLICK HERE FOR
MORE INFO

Credit Union
FOR YOU. NOT PRUFlT




We like to feature local groups who make a
positive impactin our local co mmunity. This
month we are looking at Mourne Co mmunity First
Responders.

They are an organisation thatwas setup by

Mrs Helene Grantto supportthe work done by
the Northern Ireland Ambulance Service. We
sentone of our Directors, Sean Rogers to talk

to Helene to find out more aboutthe valuable
work being done by Mourne Community First

Responders.

In Conversation with Mrs Helene Grant from Mourne Community First Responders

Mission Statement

“Mourne Community First Responders (MCFR) aim to work in partnership with Northern Ireland Ambulance
Service (NIAS) to complement and provide patient focus care and therefore strengthen the chain of survival
by reaching a life threatening emergency within the Mourne area. Iocal volunteers will be trained in life saving
skills by NIAS and will be alerted to emergency calls whereby an ambulance is on route. This service will be
comprised of volunteers who reside in the area and will serve the community of Mourne as members of the
MCEFR service”.

SR: Could you tell ushow and when MCFRwasformed ?

HG: My son James Grantdied athome after suffering an asthma attack on Thursday 19th Dec 2019 . I
requested a review of the ambulance service for thatnight. The review commenced in January 2020. The
outcome of this review highlighted a number of failures by Northern Ireland Ambulance Service. It's hard
losing your child butto be faced with a number of failures on that night was just harro wing.

From the review I was given the opportunity to launch a responder group here in Mourne . Ilaunched this
group in December2020. T me this group was setup to help other people ata time ofneed to provide
patientfocused care for the patientand support for family members while they awaitthe arrival of an
Ambulance.

SR: Explain the set up process ?

HGTIve been working with the NIAS since the review and ittook almosta yearto geteverything in place and
to find volunteers . On the 18th August 2021 we held our first committee meeting and we had ten responders
from o ur Community who came forward to be trained. Training was completed in March 2022 and the
Service wentlive. In March 2023 we had a further sixteen responders trained. Today we have 26 responders
who live between Attical, Greencastle , Kilkeel, Ballymartin & Annalong. As our Responders reside in the area
they are familiar and knowledgeable of areas, especially rural addresses.
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SR: What sort of incidents has MCFR helped with ?

HG: We would be called outto category 1 and category 2 calls, for example

life threatening, sudden collapse , stroke, diabetes ,anaphylactic shock, heartattack, choking in adults .
Anything like that we are trained to go and give assistance.

SR: Who organisestraining ?
HG: Baining is organised by Northern Ireland Ambulance Service and our Responder Coordinator Mrs
Colette Sloan.

SR: Do you get any financial support or isit voluntary ?

HG: The Service is entirely voluntary . We applied for Charity status and were awarded this in January 2023.
Northern Ireland Ambulance Service will replenish small stock items. We were responsible for raising the
money to equip every responder. Thad a few sleepless nights atthe startas Iwondered where this money
was going to come from. Once it was advertised that we were forming a First Responder group, the co mmunity
haslooked after us so well. We have equipped 26 responders with uniforms and responderbags . The
responderbags alone cost£1500 each.

The community saw the need and are so grateful for whatwe do. We recently attended a Coffee Morning in
the Samual Boyd Presbyterian Church Hall, the numberofpeople who spoke to us and were so thankful for this
Service. Itreally is so good to hear, outofsuch griefand loss thatI have experienced Itake greatcomfortthat
the Service is helping others.

SR: In the case of a medical emergency how are MCFR contacted ?

HG: We are only contactable through 999 . When a call comes into 999 , the call handler takes all the
information and we are alerted only to calls within o ur remit, this is basic information and the address of the
patient We have a Watsapp Responder Group which is used only to inform the Service who is attending and
their expected time of arrival with the patient.

SR: How many medical emergencies has MCFR attended since their launch .
HG: Since we wentlive in March 2022 , we have attended 220 medical alerts.
SR: What do you see as the future developments for MCFR ?

HG:Firstand foremostto do ourbestto be of assistance to ourlocal community in time of need and possibly
extending ourborders beyond Mourne .

SR: Helene could Ithank you for having this chatand making us more aware of the amazing work that MCFR
is doing forus all. We are quite isolated here in Mourne especially outside of‘doctors hours’ and itis a great
comfortto know thathelp is readily available . Itis truly amazing thatyou and your Responders have made a
difference in 220 homes since yourinception .

On a personallevel outofsuch adversity thatyou, your husband and family have suffered after the loss of
your dear son James, so much good has come. Thank you Helene.
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MOURNECOMMUNITY ARST RESPONDERS...

Some of the Responders, pictured along with members of Northern Ireland
Ambulance Service.

If you are interested in supporting the work done by Mourne Community First Responders,
you can contact them at:

mournecommunityfirstresponders@ymail.com
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